Demand Situation Summary CONFIDENTIAL - Final Data
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Summary of current quarter's demand pipeline rates
and averages

Comm. Infrastructure Providers

Survey Period; Fourth Quarter 2007
Base: All respondents in companies of 250 or mare employees with purchase or suppon responsibility for Communications Products or Communications Services.
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Cisco S57.0 93.0 53.0 o2 55.2 224 57.0 5.7 514 9.0
Dell B0.7 326 263 67.8 17.8 83.3 14.8 &.0 25.3 6.7 18.6 790
Juniper Networks 74.0 389 28.8 m 18.2 81.0 14.7 10.2 211 31 17.9 a87.1
Lucent Bo.1 38.5 T 69.5 220 A 17.0 4.0 215 7.4 141 743
Nortel 88.6 368.4 34.0 4.7 25.4 86.4 22.4 8.3 282 7.0 21.3 80.2
Average: 83.0 379 ns 76.8 24.2 8a.7 2.7 9.5 276 59 21.8 82.5

Key to Shaded Values: _ Between 10% and 20% below average

20% or more below average

Consideration Rate = Ever Considered/Ever Heard

Evaluation Rate = Ever Evaluated/Ever Considered

Closing Rate = Ever Bought/Ever Evaluated

Opinion Ratio = Positive Opinion/(Positive + Negative Opinions)
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